
DIRECTOR OF CULTURAL COMPETENCY 

DISTINGUISHING FEATURES OF THE CLASS: Under general supervision, this position 
directs cultural competency education and cultural and religious sensitivity initiatives to ensure 
Westchester Medical Center’s ability to provide culturally sensitive services to the individuals we 
serve.  Additionally, this individual provides spiritual and religious guidance and service to 
patients, employees and their families.  Supervision is not a responsibility of this position.  Does 
related work as required. 

EXAMPLES OF WORK:  (Illustrative Only)  

Assesses standards of accrediting agencies and ensures that the elements of performance 
relevant to cultural competency are included in the standards of practice at the Medical Center; 

Implements Medical Center initiative to provide culturally competent care, including assessment 
of cultural diversity and sensitivity training and develops goals and strategies to address 
deficiencies; 

Ensures the Medical Center is performing learning needs assessments for each patient, 
including cultural and religious beliefs; 

Responsible for development and presentation of sensitivity and cultural competency content for 
new hire orientation; 

Establishes monitors and reports to senior leadership on ongoing sensitivity and cultural 
competency training initiatives for the Medical Center; 

Plans annual training initiatives on cultural competency for all Medical Center employees in 
order to teach staff to value the diversity of both their co-workers inside the organization and the 
population served and to behave according to these standards; 

Acts as a liaison between Medical Center senior leadership regarding religious and cultural 
sensitivity and diversity issues and Medical Center staff; 

Reaches out to community religious leaders to provide outreach services, especially for 
members of specific under-represented affiliations; 

Reports performance improvement data and monitors compliance with cultural competency 
standards; 

Implements pastoral care and religious services in support of patient care programs to meet the 
needs of a diversified population; 

Communicates and advises physicians and all medical staff on cultural competency policies and 
procedures, including regulatory constraints; 

Assists with the management of the human resources functions for the department staff and 
ensures appropriate levels of staff recruitment, performance, training and development for 
department staff; 

Implements policies, practices and standards for assigned areas that comply with Medical 
Center policies and regulatory requirements;  
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EXAMPLES OF WORK:  (Illustrative Only) (Cont’d) 

Monitors and evaluates quality improvement activities for assigned areas and collaborates with 
other departments for quality improvement initiatives; 

Promotes and provides quality customer service and proactively identifies and resolves 
customer issues; 

Meets with patients, individually or in groups to provide spiritual guidance and comfort; 

Uses computer applications or other automated systems such as spreadsheets, word 
processing, calendar, e-mail and database software in performing work assignments; 

May perform other incidental tasks, as needed. 

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES: Thorough 
knowledge of accreditation standards and guidelines regarding cultural competency; good 
knowledge of multicultural and multi-religious beliefs and practices; excellent oral and written 
communication and presentation skills; ability to present sensitive material in an instructional 
format and foster understanding; ability to build and maintain working relationships throughout 
the organization and the community; ability to gather, analyze and present data to formulate 
conclusions and develop strategic plans; ability to read, write, speak, understand, and 
communicate English sufficiently to perform the essential duties of the position; ability to use 
computer applications such as spreadsheets, word processing, e-,ail and database software; 
ability to relate well to a broad spectrum of staff and a diversified group of people, physicians 
and patients; physical condition commensurate with the demands of the position. 

MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE:  A Bachelor’s degree* in divinity, 
theology or pastoral counseling and four years experience in chaplaincy ministry in a hospital or 
health care facility, including two years in planning and supervision. 

SUBSTITUTION:  A Master’s degree* in divinity/theology may be substituted for one year of the 
above stated experience. 

*SPECIAL NOTE: Education beyond the secondary level must be from an institution recognized
or accredited by the Board of Regents of the New York State Education Department as a post-
secondary, degree-granting institution.

SPECIAL REQUIREMENT: Ordination by the official endorsing authority of the chaplain’s faith 
and either: (a) certification on a national level by one of the appropriate credentialing 
professional associations (e.g., the American Association of Pastoral Counselors, the 
Association for Clinical Pastoral Education, the College of Chaplains or the Joint Certification 
Standards of Ministries in Specialized Settings); or (b) certification on a state level by the New 
York State Council of Churches - Department of Chaplains, the New York Board of Rabbis or 
the New York Conference of Catholic Bishops; or (c) ecclesiastical endorsement by the 
Archdiocese of New York (for Catholic Chaplains only). 
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