
DEPUTY DIRECTOR OF CONSUMER PROTECTION 

DISTINGUISHING FEATURES OF THE CLASS:  Under general direction of the Director-
Office of Consumer Protection, the incumbent is responsible for assisting in the 
implementation and enforcement of the Westchester County Consumer Protection Code 
and other Consumer Protection related rules and regulations. As part of the department’s 
executive management team, the incumbent is given considerable latitude for 
independent judgment and decision-making authority in managing the daily operations of 
the department and in planning short and long-term departmental goals and objectives. 
Consistent with the provisions of the Westchester County Charter, an incumbent of this 
class is authorized to act generally for and on behalf of the Director-Office of Consumer 
Protection in their absence. Supervision is exercised over inspection staff and support 
staff. Does related work as required.    

EXAMPLES OF WORK: (Illustrative Only)  

Participates in working with the Director in forming and developing policies as well as in 
the implementation and enforcement of the Westchester County Consumer Protection 
Code and other Consumer Protection related rules and regulations;  

Acts for or on behalf of the Director-Office of Consumer Protection in his/her absence and 
represents him/her in an official capacity as required on all departmental matters at local, 
state and professional meetings;  

Helps manage the daily operations of the Consumer Affairs, Weights and Measures and 
Licensing Divisions of the department; ensuring the appropriate prioritization of workflow 
and that the goals and objectives of the department are met;  

Reviews and evaluates existing policies and recommends changes for the Director’s 
approval; 

Assists in the preparation and review of the annual departmental budget; 

Refer complaints of violations of the Consumer Code or New York State law relating to 
weights and measures to the Sealer of Weights and Measures for appropriate action; 

Prepares correspondence and reports for the Director for dissemination within the county 
and with outside agencies; 

Serves as a department liaison to the Office of the County Executive and Board of 
Legislators, in the absence of the Director;  

Assists the Director with interactions with the County Attorney’s office, including the 
bringing of legal actions to collect unpaid penalties/fines owed to the department resulting 
from inspections, settlement conferences and hearings; 

Represents the department at meetings with businesses and consumer groups by 
speaking about regulations relating to consumer protection and weights and measures; 

Represents the department at meetings of both the Westchester County Board of 
Plumbing Examiners and Electrical Licensing Board; 
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EXAMPLES OF WORK:  (Illustrative Only) (Cont’d) 

Assists the Director with the department’s social media and community outreach 
presentations; 

Keeps abreast of all federal and state legislation regarding Consumer Protection Code 
and related rules and regulations to enforce consumer protection; 

Uses computer applications or other automated systems such as spreadsheets, word 
processing, calendar, e-mail and database software in performing work assignments; 

May perform other incidental tasks, as needed. 

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES: 
Thorough knowledge of the provisions and means for enforcement of the Westchester 
County Consumer Protection Code and other Consumer Protection related rules and 
regulations; good knowledge of the laws, regulations and standards pertaining to weights 
and measures and consumer protection as established by the State of New York; good 
knowledge of the various types of weighing and measuring devices in common use and 
the approved methods for testing for compliance with standards; ability to supervise the 
work of others; ability to express oneself orally and in writing; ability to meet and deal with 
people and secure their cooperation in relation to compliance with pertinent laws and 
regulations; ability to effectively use computer applications such as spreadsheets, word 
processing, calendar, e-mail and database software in performing work assignments; 
sound judgment; accuracy; integrity; resourcefulness; physical condition commensurate 
with the demands of the position.    

MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE: A Bachelor’s Degree* and 
either: (a) seven (7) years of experience in the enforcement of general law, consumer 
protection law, consumer complaint investigation, complaint mediation or home 
improvement licensing, two (2) years of which must have been in a supervisory capacity; 
or (b) A Master’s Degree* or J.D. Degree and four (4) years of experience as stated in (a), 
two years of which must have been in a supervisory capacity.  

SPECIAL REQUIREMENT:  Pursuant to the New York State Public Officers Law and New 
York State Agriculture and Markets Law, candidates at time of appointment, must:   

1. Citizen of the United States.

2. Resident of Westchester County (residency must be maintained throughout
employment).

*SPECIAL NOTE:  Education beyond the secondary level must be from an institution
accredited and recognized by the Board of Regents of the New York State Department of
Education as a post secondary degree granting institution.

West. Co. Job Class Code: E1002 
J.C.: Competitive Job Group: XVII 
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