
DIRECTOR - OFFICE FOR THE DISABLED 
 

  
  
DISTINGUISHING FEATURES OF THE CLASS: Under the general supervision of the 
County Executive, the incumbent in this position is responsible for administering, planning, 
coordination, directing and implementing programs and activities for individuals with 
disabilities. The role also involves coordinating the efforts of community organizations that 
serve the people with disabilities and advising the County Executive and other County 
Departments on related issues. Supervision is exercised over a number of support staff. 
Does related work as required. 
  
EXAMPLES OF WORK:  (Illustrative Only)   
  
Administers, plans, organizes, promotes, directs and implements various service 
programs and activities which address the needs of people with disabilities, in 
coordination with local, county, state, regional and national organizations; 
 
Acts as a liaison between County Office for People with Disabilities and Federal, State 
and Local government agencies;   
 
Administers the operations of the Office for People with Disabilities including staffing, 
supervision, budgeting, grant application and formulation of practices and procedures; 
 
Conducts county-wide needs assessments to identify and address the needs of the 
disability community through a comprehensive action plan, ensuring alignment with 
existing planning efforts to promote a coordinated and sustainable approach rather than a 
one-time or isolated initiative. 
 
Works with public officials, County Departments, community members, school and 
business leaders and advocates to identify, develop and implement programs, referral 
services, and educational workshops; 
 
Provides program and service assistance, leadership and coordination to community 
agencies and other services providers that support individuals with disabilities and their 
families; 
 
Coordinates with DOT to ensure paratransit services are delivered efficiently and 
effectively, meeting the needs of paratransit clients; 
  
Acts as the ADA Coordinator for Westchester County;  
 
Recommends legislation and public policy positions related to individuals with disabilities 
and their families to the County Executive; 
 
Supports County Departments by educating and assisting them with reasonable 
accommodations and other disability-specific issues; 
 
Conducts educational workshops and meetings for County employees, community 
organizations, individuals, and caregivers;  
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EXAMPLES OF WORK:   (Continue) 
 
 
Represents the County Executive, as required, at meetings and conferences;   
 
Performs related activities to support the effective management of the Office for the 
Disabled; 
 
Uses computer applications or other automated systems such as spreadsheets, word 
processing, calendar, e-mail and database software; 
  
REQUIRED KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES: Thorough 
knowledge of appropriate federal and local laws, rules, regulations, polices and 
procedures as they pertain to the administration programs for  individuals with disabilities; 
thorough knowledge of the principles and techniques of administrative supervision and 
decision making; good knowledge of issues affecting individuals with disabilities; good 
knowledge of community organizations and resources available to the disability 
community; ability to plan and supervise the work of others; ability to communicate 
effectively both orally and in writing; ability to establish and maintain effective working 
relations with professional personnel, elected officials, supporting staff and the general 
public; resourcefulness; ability to effectively use computer applications such as 
spreadsheets, word processing, calendar, e-mail and database software; integrity, 
initiative, tact; resourcefulness; physical condition commensurate with the demands of the 
position.  
  
MINIMUM ACCEPTABLE TRAINNG AND EXPERIENCE: A Bachelor's Degree* and five 
years experience in a public or private agency specializing in serving a multi-generational 
population of individuals with disabilities. 
 
SUBSTITUTION: Satisfactory completion of 30 credits* towards a Master's Degree* may 
be substituted on a year for year basis for up to two years of the above stated experience. 
  
 
*SPECIAL NOTE: Education beyond the secondary level must be from an institution 
accredited or recognized by the Board of Regents of the New York State Education 
Department as a post-secondary, degree-granting institution.  
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