
DIRECTOR - WATER AGENCY 
  
  
DISTINGUISHING FEATURES OF THE CLASS: Under general supervision, an incumbent of 
this position participates as part of the department’s executive management team in formulating, 
coordinating, and implementing Countywide flood mitigation plans, programs and policies to 
help ensure public safety, control floodplain and soil erosion, and to assist local municipalities in 
preparing for and responding to flooding events. Other primary responsibilities include directing 
Water Agency activities and performing duties related to studying current problems and 
planning for future needs concerning the supply, quality, distribution, and storage of drinking 
water in the various communities of Westchester County. Substantial liaison is maintained with 
professional staff within the Planning Department, the departments of Environmental Facilities, 
Emergency Services, and Public Works and Transportation, as well as state and federal 
agencies such as FEMA and the Department of Environmental Conservation in short and long-
term flood mitigation programs, and with organizations formed for mutual assistance in the 
event of drinking water supply emergencies, and other requirements for cooperative effort, 
including authority to coordinate the efforts of managers in other departments to synchronize 
flood mitigation efforts. Duties also include managing the department’s flood mitigation grant 
application and funding draw down process and serving as the primary contact in collaboration 
efforts on a countywide basis by working with municipal agencies in applying for grant funding 
towards flood management. Supervision may be exercised over subordinate staff. Does related 
work as required. 
 
EXAMPLES OF WORK: (Illustrative Only)   
  
Participates in the development of County-wide flood mitigation and storm water management 
policies and procedures to ensure public safety, flood plain and erosion control and to provide 
effective coordination of efforts for the municipalities under the County’s jurisdiction 
 
Collaborates closely with officials in the departments of Emergency Services, Environmental 
Facilities and the Department of Public Works and Transportation to coordinate flood mitigation 
studies and capital projects for all three departments; 
 
Maintains significant contact with officials from the Department of Emergency Services to 
identify vulnerable areas and target weather warnings; monitor emergent natural disasters 
and/or other flooding events, to notify the departments Environmental Facilities, and Public 
Works and Transportation of same, and to provide assistance to municipalities as needed;  
 
Works with the Director of Energy and Sustainability to identify flood mitigation projects and 
ensures effective capital project management by coordinating the efforts of the department with 
those of Emergency Services, Environmental Facilities and Public Works and Transportation; 
 
Manage the department’s grant application process for flood mitigation and storm water 
management and oversees the drawing down of funds;  
 
Provides oversight and guidance to departmental staff working on state and federal grant 
programs for flood mitigation and resiliency; tracks project deadlines; and ensures accurate 
updating of grant deadlines, applications and awards; 
 
Compiles and analyzes water resource data and information relating to existing water supplies 
and their adequacy as well as to the potential for the further development of water supply 
resources;  
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EXAMPLES OF WORK: (Illustrative Only) (cont’d)    
 
Develops policies and procedures for a comprehensive water conservation and management 
plan for the County; 
  
Prepares comprehensive information reports setting forth water supply conditions in the County 
and ensures data is kept up-to-date;   
  
Assists local municipalities in the solution of water supply distribution problems by studying 
problems and relating these problems and their solutions when necessary to those of other 
communities as well as to the total County water supply picture;  
  
Investigates the possibility and feasibility of developing local sources of supply for the entire 
County or for limited areas thereof by the County organization itself, or through the local 
community; 
  
Coordinates with organizations formed for mutual assistance in the event of drinking water 
supply emergencies, and other requirements for cooperative effort, including authority to 
coordinate the efforts of managers in other departments to synchronize flood mitigation efforts. 
 
Represents the County with federal, state and other water supply agencies when matters 
affecting new or existing supplies in Westchester County are concerned;  
  
Tracks Federal and State policy changes and legislation as they pertain to flood mitigation and 
resiliency.  
 
Determines the adequacy of existing supplies, means of transmission and distribution systems 
through questionnaire surveys of water companies and departments, personal inspections and 
land surveys of sites and water resources; the best possible sources of future water supplies; 
and the most appropriate areas for the joint action of communities to obtain additional or 
supplemental water resources; 
  
Consults with municipal officials, engineers, water department superintendents, etc., concerning 
water supply resources, problems and plans;    
 
Attends meetings, conferences and seminars, as needed;  
 
Represents the County at both internal and external meetings and stakeholder conferences to 
explain flood mitigation and resiliency, water supply needs, related problems, and countywide 
plans and objectives; 
 
Works with local municipalities to provide assistance in the application of grant funding for flood 
prevention and mitigation and storm water management measures; coordinates short-term 
projects as needed; 
 
Serves as the County’s Floodplain Coordinator by assisting local municipalities in reviewing 
their plants for flood plain permits, develop a repository to store flood plain certificates and 
maps;  
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EXAMPLES OF WORK: (Illustrative Only) (cont’d)    
 
Works with municipalities to improve their flood plain ordinances and other issues of concern;  
 
Assists municipalities in gaining and maintaining membership in FEMA’s Community Rating 
System which ultimately helps property owners receive a reduction on flood plain insurance; 
 
Fosters the County’s digital engagement with other County departments and municipalities 
relating to flood plain coordination/mitigation through application of Geographic Information 
Systems mapping (GIS); 
 
Uses computer applications or other automated systems such as spreadsheets, word 
processing, calendar, e-mail and database software in performing work assignments. 
 
May perform other incidental tasks, as needed. 
  
FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES:  Thorough 
knowledge of flood mitigation, resilience and storm water management programs and projects; 
thorough knowledge of water supply principles and practices;  thorough knowledge in the 
development of policies and procedures relating to flood mitigation and storm water 
management; knowledge of basic floodplain management practices and statistical 
methodologies as they apply to mitigation programs; thorough knowledge in the development of 
policies and procedures relating to water quality, water conservation and management; ability to 
plan, layout and direct the work of others effectively and to work cooperatively with related 
municipalities, agencies and personnel in so doing; ability to think analytically in the solution of 
both administrative and engineering problems and to make and hold to decisions relating 
therefrom; ability to prepare and present effective written and oral reports, ability to speak 
effectively before technical and lay - public groups; ability to effectively use computer 
applications such as spreadsheets, word processing, e-mail and database software; initiative 
good judgment; tact; physical condition commensurate with the demands of the position.    
   
MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE: A Bachelor's Degree* in 
Environmental Planning, Natural Resources Planning, Civil Engineering, Engineering, 
Emergency Management Planning or a related field and six years of experience which involved 
developing policy related to flood mitigation and storm water management, two years of which 
must have been in a supervisory or administrative capacity. 
 
*SPECIAL NOTE:  Education beyond the secondary must be from an institution recognized or 
accredited by the Board of Regents of the New York State Department of Education as a post-
secondary, degree-granting institution.    
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