
ESCORT 

GENERAL STATEMENT OF DUTIES:  Accompanies seniors citizens on van or bus; does 
related work as required. 

DISTINGUISHING FEATURES OF THE CLASS:  This is routine work which requires assisting 
senior citizens with boarding and discharging from a van or bus at various stopping points, 
which may include nutrition site, supermarket and home.  Escort is expected to perform 
personal services, such as guide individuals who walk with cane or walker, assist wheelchair 
bound individuals, and carry packages and groceries. 

EXAMPLES OF WORK:  (Illustrative Only)  

Rides on bus or van for the purpose of assisting senior citizens in boarding and discharging at 
various locations; 

Accompanies senior citizens on shopping trips; 

Provides personal services, such as carrying packages and groceries; 

Provides non-technical physical assistance (i.e.:  aids those who walk with cane or walker, 
assist wheelchair bound participants). 

REQUIRED KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES:  Ability to get along well 
with senior citizens; ability to understand and follow simple oral and written directions; empathy; 
patience; dependability; physical condition commensurate with the duties of the position. 

MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE:  Prior experience with senior citizens 
would be helpful. 
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