
WATER MAINTENANCE WORKER - GRADE II 
  
DISTINGUISHING FEATURES OF THE CLASS:  Under the immediate supervision of a Water 
Works Superintendent or other superior (i.e. Distribution Superintendent, Distribution Foreman, 
or Water Maintenance Worker Grade I), an incumbent of this class performs routine, semi-skilled 
work which involves the installation, maintenance and repair of water mains, service connections, 
valves, hydrants, and other facilities of a water distribution system.  Incumbent may oversee the 
work of a small number of laborers.  Does related work as required. 
 
EXAMPLES OF WORK:  (Illustrative Only)   
  
Assists in the tapping of water mains;   
  
Assists in the installation and repair of water mains, valves and service connections; 
  
Assists in the installation, flushing and repair of fire hydrants;   
  
Operates automotive equipment;   
  
Assists in the investigation of consumer complaints; 
  
Assists in the location of pipes and leaks;  
  
Performs custodial and maintenance work at water plant facilities and properties;    
  
Uses computer applications or other automated systems such as spreadsheets, word 
processing, calendar, e-mail and database software in performing work assignments. 
 
REQUIRED KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES:  Familiarity with the 
practices, tools, equipment and terminology involved in the installation, maintenance and repair 
of a water distribution system; ability to understand and carry out oral and written instructions; 
ability to withstand heavy labor for extended periods; industry; dependability; physical condition 
commensurate with the duties of the position. 
  
MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE:  Graduation from high school or 
trade school or possession of a high school equivalency diploma and either:  (a) one year of 
experience as a plumber's helper; or (b) one year of work experience in the operation, 
maintenance or repair of mechanical equipment; or (c) one year of work experience in the 
construction field; or (d) one year of experience performing routine manual labor in a water 
distribution facility or department.    
 
SPECIAL REQUIREMENT AT TIME OF APPOINTMENT:  Possession of a valid license to 
operate a motor vehicle in New York State.   
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